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SECTION A: True/False Questions (each 1 mark) 





SECTION B: Multiple Choice Questions (1 mark each) 




SECTION C: Answer all 8 Questions (70 Marks) 
 
1) What are the four major components of a Business Intelligence (BI) system? (5 marks) 
 
2) List and describe three levels or categories of analytics that are most often viewed as 
sequential and independent, but also occasionally seen as overlapping. (5 marks) 
 
3) A common way of introducing data warehousing is to refer to its fundamental 
characteristics. Describe three characteristics of data warehousing. (10 marks) 
 
4) Briefly describe four major components of the data warehousing process. (10 marks) 
 
5) What are the differences between nominal, ordinal, interval and ratio data? Give 
examples. (10 marks) 
 
6) Describe the role of the simple split in estimating the accuracy of classification models. 
(10 marks) 
 
7) In what ways does the Web pose great challenges for effective and efficient knowledge 
discovery through data mining? (10 marks) 
 
8) What is search engine optimization (SEO) and why is it important for organizations 
that own Web sites? (10 marks) 
 
 
